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VHIS Frequently Asked Questions

BREBRE REE
Question R7E

Is Liberty a registered VHIS provider?

NEEZECEMMAABREBRIERR

H"E?

Do you accept multiple policy holder
and/or insured person in one

application?
NEZEESZ—RRE
R/HZIRAREBS ?

ZEREFBA

Answer &=

Yes. Liberty International Insurance Limited is a Voluntary Health Insurance
Scheme Provider (registration number: 00017; registration effective date: Mar
6th, 2019) registered with the Food and Health Bureau of the Hong Kong Special
Administrative Region. Currently it has the following products approved as a
Certified Plan under the VHIS scheme:

Liberty Insurance Standard VHIS Plan (S00017-01-000-02)
Webpage: https://www.libertyinsurance.com.hk/vhis

Liberty Insurance VHIS Series — Flexi Plan

Classic (F00047-01-000-02)

Classic with SMM (F00047-01-001-02)

Plus (FO0048-01-000-02)

Plus with SMM (F00048-01-001-02)

Premium (FO0046-01-000-02)

Website: https://www.libertyinsurance.com.hk/vhis-flexi

- NEBERRBRAERATZE—XERAEBRITHRERY NEESEMARE
FRESRAVE mi & ( EMSRES : 00017; sEMAEMHEM: Z 0 —Nh&E=RAX
H) - AERmCEEEEREm:

NE fRbz B FE B fR1Z%E 5T 2l (S00017-01-000-02)
#98: https://www.libertyinsurance.com.hk/zh/vhis

NERRBEREERZS - Gt

e YN (FOOO47—01—OOO—02)

X - BEMNEERE (FO0047-01-001-02)

F+4% (FO0048-01-000-02)

FHR - EIEMTINEEREREZ (FO0048-01-001-02)

Eg (F00046-01-000-02)

#98: https://www.libertyinsurance.com.hk/zh/vhis-flexi

No, Liberty does not accept multiple Policy holder and/or insured person in one
application to maintain our quality of service to you. However, you are able to
submit separate application for each individual in your family.

& - NEBAER RRESEREFSAAN/AZRARS - DIERHRMOREE
X BR  MUbIAGRINERZHBRIIEIHHE
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VHIS Frequently Asked Questions

BREEBRE REE
Question RzE

Under which condition do you accept
policy holder transfer application?

NEREEFER N ERRESBAER
EBRR ?

What kinds of relationships do you
accept to be insured under a policy
holder?

NEBRZREFBEABMPLEARR ?

Can | change the policy holder in the
future?

RRKROEERREFEA?

Which UW factors are considered?

RIEPFEREERMPLEZREAR ?

How can | raise further enquiries or
lodge a complaint?

U2 & — PRI RN L IRER ?

Answer &=

Liberty only accepts application for transfer of ownership to:

a) the Insured Person if he has reached the Age of eighteen (18) years

b) the parent or the Guardian of the Insured Person if he is a Minor; or

c) any person whose familial relationship with the Insured Person is accepted
by Liberty (please see Question 4)

NEERSERRERAFEZ NIALHNSE:

a) Fmt/\ (18) mHRHRA

b) RFRANZXRAEZEAMBHRARKKEA) ; X
c) FEBEUERNIFREANRE FSREE 4)

Liberty accepts person with the following familiar relationship with the applicant

to be the insured person of an application:

a) spouse and child (aged 0-25. For child aged 18-25, needs to be a full time
student)

b) parent, grandparents and siblings

c) spouse’s parent, grandparents and siblings

NBREZHEBFFAB NIRBRAGNARBERZRA:

a) EBERFR(EFEENTFOE2LR 18 225 BN FRFEEZEZHFIRE)
b) R - HRXE - SMERKE KT E IR

c) EMBZRE - EARXE  IMERXBRTBHK

Yes, policy holder can be changed to his/her spouse, parents, siblings and adult
children.

Z - REFBEATLULSM/ MRS - KE - TRBHRNEEFL -

UW factors include age, occupation, health condition, place of residence and
relationship of applicant with proposed insured person.

ZRRAREFEFE B - RFERR - BEEMURPFEAREZRANREG -

For additional inquiries, please contact Liberty via the hotline number 2892 3822.
We understand that sometimes you may have feedback regarding our products
or services, please let us know the details by sending us an email or post. We will
acknowledge the complaint request within 2 working days and reply within 2
weeks. Meanwhile, we will properly and fairly proceed investigation process.

If you are not satisfied with our handling of your complaint or enquiries, you may
forward the matter to the following parties for further deliberation:

Inland Revenue Department (for enquiries concerning claims for tax deduction)
Tel: (852) 187 8088
Email: taxinfo@ird.gov.hk

The Insurance Agents Registration Board (for complaints related to agent’s
misconduct)

Tel: (852) 2520-1868

Email: hkfi@hkfi.org.hk

Insurance Complaints Bureau (for complaints related to insurance-related
disputes of monetary nature)

Tel: (852) 2520 2728

Email: ich.enquiry@icb.org.hk
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VHIS Frequently Asked Questions
BREERE REE

Question R5%E Answer &=

Insurance Authority (for complaints against an insurer)
Tel: (852) 3753 3812
Email: complaints@ia.org.hk

Voluntary Health Insurance Scheme Office of Food & Health Bureau (for
enquiries/ complaints relating to VHIS)

Tel: (852) 2529 8900

Email: vhis_enquiry@fhb.gov.hk

WEEN - FRERMWBRERIR 28923822 - M 7 #E - ARG IS AR
REMERIRBIER - BUEFBUABSEHNRHM - HMASEMELEX
NIER IR EMEHRARE - B, RMSFLSENAENHESE -

MREHHMERCNRFAEDAORE - BB SERRAG U NS ETE

— 5% -

"% B (BRRBE RN ES)
E&E: (852) 187 8088
BT E#8: taxinfo@ird.gov.hk

R EECEE S (R IREEIRTHERIRER)
E5E: (852) 2520 1868
B F#58: hkfi@hkfi.org.hk

RIZIRERE (4 R 82 M BRI RIRAL A8 BE 12 5F)
E5E: (852) 2520 2728
BF#F: ich.enquiry@icb.org.hk

RIREEE B (RR A S AR
&5E: (852) 3753 3812
B F#5: complaints@ia.org.hk

BV REEBBERERE 2SR (B REERS 2 HBAER /=)

E&E: (852) 2529 8900

BT E#8: vhis_enquiry@fhb.gov.hk
Any cooling-off period? If so, how many Yes, policy holder has the right to cancel the policy and obtains premium refund
days? by giving written notice of cancellation within 21 days after our notice date or the

BeEAEMIME  22/0F ? delivery date of the policy to the policy holder or his/her representative,
whichever is the earlier.

Z - REFBEARRLUERBNEKREVERERNOMECHIRE - (B2EMEA
BETHRE  WHEERAAIRIENS AMNRERIME N RE FWARERER
21 RBZEA - LIBRSTERE -
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VHIS Frequently Asked Questions

BREEBRE REE
Question RzE

Is there any waiting period for VHIS?
BREBRARESREE?

Are pre-existing conditions covered
under VHIS?

BRBERESREERRIRMNES
FRAE ?

Can | convert my medical policy with
Liberty to VHIS?

O SEEECRBNEBREEBRER
FREE(REmn

Does VHIS cover any congenital
disease?

BHREREERELMIEREER ?

Answer &=

Yes, waiting period is applicable to unknown pre-existing conditions.

B SEHERAREERRRPBEXHRBARE  MEBARBNRFRINCHR
iE -

For known pre-existing conditions that are stated on the application, Liberty may
impose a case-based exclusion.

For pre-existing conditions that the applicant was not aware of at the time of
application, claims that are submitted will be assessed and will be covered in
accordance with the Terms and Conditions and benefits will be subject to the
waiting period and corresponding reimbursement schedule.

EMERBNRFRIICERE - RERIARIER (07 ) FIRR -

EREERRFRPFEXMBARE - RMERARBURFENCHERE - BRXHR
BRI - RIRERRERERR - UTASEHERELEXBESERERNR
PR -

Yes, Liberty will offer VHIS product migration to existing policy holders upon
policy renewal. Re-underwriting is required.

Policy holders who have signed up for existing individual medical insurance
policies ("IHIP") before the implementation of the VHIS (i.e.: before 1 Apr 2019)
will be entitled to a one-off migration to VHIS policies. Under this arrangement,
existing IHIP policy holders will be offered a different plan incorporating VHIS
features, which may be a Standard Plan or a Flexi Plan. If existing IHIP policy
holders opt to switch to the new Certified Plan, the existing IHIP policies will not
be renewed. The Waiting Period for Unknown Pre-existing Conditions under the
policy terms and conditions of the plan after Migration is counted from the
inception date of the new policy, or an earlier date offered by Liberty.

2 NESEREENRNDESRESAARKEBERERER - FRENZ
tx -

rTERBERERNEI _E—NFNE—HA) SRR EASESEETRRRREN
REFEAN  IZFE—RUENREEBLH - TILLHET - AEQRERERSH
ARHES—ECSMABREBRRESRENREER (1REFTEIHNEETE ) FE
R EREFAEANEEEREZNR U ER - HIRBEABEFERREE CEE
R o I RENEIR - RANIRRA S BRENS &R BIZTRENE N H RN
NEBEENREHPHRRTE -

VHIS covers investigation and treatment of congenital conditions which have
manifested or been diagnosed after the age of 8, subject to the same

reimbursement arrangement that applies to unknown pre-existing conditions.
Final decision is subject to assessment of claim submission.

Sl 1?7%1?)\%1%&%‘26@&5’]5‘6%TEFFE’J DR FGEE - EREZBERIRRT
AANEBLERAER - FEIBRALRETRLOERERE -
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VHIS Frequently Asked Questions

BREEBRE REE
Question R7E

Does VHIS cover pre-existing
conditions?

BRBRESREERERRARMNES

JRIE ?

Can | get any tax deduction if |

purchase VHIS Certified Product for my

dependants?
MBS EESEEREREM

ESTORB N ?

- FaBL

Answer &=

At present, pre-existing conditions unknown to consumers at the time of
purchasing insurance are commonly excluded from benefit coverage. Certified
Plans, however, provide full coverage from the 4th year onwards and partial
coverage during a waiting period of 3 years upon policy inception (i.e. no
coverage in the 1st year, 25% reimbursement in the 2nd year and 50%
reimbursement in the 3rd year). Please note that final decision is subject to
assessment of claim submission.

RE MASEBERBEAMEBERBERNNVEHERE - 0 - BEBRD
oERRREENFESERERNNEERHE ; MRRE-FRISERES - 5
%%HE’\JEETT‘E@%%E”FE (FE—FHEZAEREE  F_F0E 25%8E - %
—FOE S0%MEE ) - FIEREBESTRLOERERLE -

Yes. If you purchase four policies under Certified Plans, one for yourselves and
three for your eligible dependants, and are the policy holder of the concerned
policies, you can apply for tax deduction for the relevant premiums paid. The
ceiling for annual tax deduction per insured person is $8,000. There is no cap on
the number of dependant(s) that are eligible for tax deduction. In other words,

the maximum deduction you entitled is $32,000 (i.e. $8,000 x 4) for four VHIS
Certified Plan policies purchased.

The above illustration is based on the Government’s recent update to the Inland
Revenue Ordinance. For more information on tax deduction, please refer to
www.ird.gov.hk or seek independent tax advice.

ol - BRAURERBEASHABCA=25ERNHEBREERERIIE
O ERRE X LB E R HR - BF8RRRANRSRERF R

E8Z 8,000 7t - OIFEMRFIAMHNRBEABB AR LIR - R9:ER - CEEEN

SREREFRR O ERNRSRERBIREZ 32,000 7t(8,000 7T x4) -

LRI ER BRI B R BIRAINER - AN ESRBINREN - H3
B www.ird.gov.hk BZ KB I TR T5 2
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